
 

Last Updated: 1/25/2026  Questions? Email: help@myfitnessoutlet.com 

 

Warranty Information  

COLD PLUNGE CHILLER WARRANTY  

DYNAMIC COLD THERAPY warrants that the Cold Plunge Tub, purchased from an 
authorized agent and in its undamaged original packaging, is free from defects in 
materials and workmanship. DYNAMIC COLD THERAPY or its agent will, at their 
discretion, repair or replace parts that become defective within the warranty 
period, subject to the specific conditions below.  

General Exclusions:  

• Temperature Limitation: This warranty does not cover any damage caused by 
using the Chiller in freezing temperatures at or below 32o Fahrenheit.  

• Water Chemistry Maintenance: This warranty does not cover any damage or 
corrosion caused by not maintaining proper water chemistry or failing to regularly 
change out water.  

• Visible Damage upon Delivery: This warranty does not cover any damage to or 
loss of goods during transport of any kind.  

• Regular Maintenance: This warranty does not cover any damage caused by 
neglecting to perform proper maintenance on the Chiller and its components.  

• Labor: This warranty does not cover any labor cost associated with a warranty 
claim.  

• Non-Transferable: This warranty is non-transferable and applies only to the 
original purchaser.  

General Conditions:  

• Original proof of purchase must be correctly registered with DYNAMIC COLD 
THERAPY or one of its appointed distributors  

• DYNAMIC COLD THERAPY reserves the right to examine any part where 
replacement is claimed under warranty  

• Warranty period applies only to the original purchaser from the date of purchase 
and is not transferable  



 

Last Updated: 1/25/2026  Questions? Email: help@myfitnessoutlet.com 

• The product must be returned to your place of purchase in original packaging 
with transportation, insurance and associated charges paid for by you and risk of 
loss or damage assumed by you  

• DYNAMIC COLD THERAPY makes no other warranties except as stated here and 
expressly disclaims all warranties not stated in this warranty. Neither DYNAMIC 
COLD THERAPY nor its associates shall be responsible for incidental or 
consequential damages  

• Manufacturer's warranty automatically commences upon sale of the product to 
end user and expires upon 1 year (12 months) from the original sale date  

Dynamic Cold Therapy reserves the right to update or modify this warranty as 
needed.  

For warranty-related inquiries, please contact info@goldendesignsinc.com ; 
(909)212-5555  

WARRANTY  

DYNAMIC COLD THERAPY warrants that the Cold Plunge Tub, purchased from an 
authorized agent and in its undamaged original packaging, is free from defects in 
materials and workmanship. DYNAMIC COLD THERAPY or its agent will, at their 
discretion, repair or replace parts that become defective within the warranty 
period, subject to the specific conditions below.  

Polycarbonate Insert – 1 Year Limited Warranty  

Dynamic Cold Therapy will repair or replace the polycarbonate insert should it fail 
due to any defect in materials or workmanship within 1 year of the original 
purchase.  

Wooden Shell & Trim – 1 Year Limited Warranty  

Dynamic Cold Therapy will repair or replace the wooden shell or trim should it fail 
due to any defect in materials or workmanship within 1 year of the original 
purchase.  

All Other Components – 1 Year Limited Warranty  

Dynamic Cold Therapy will repair or replace any component should it fail due to 
any defect in materials or workmanship within 1 year of the original purchase.  

General Exclusions  

• Damage to the finish of any part of the tub  
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• Fading or discoloration from UV exposure  

• Damage from storage in below freezing temperatures  

• Damage due to neglect, abuse, incorrect assembly or use of the tub  

• Damage due to corrosion or discoloration from lack of water maintenance  

• Any charges for freight or customs clearance associated with the return or 
dispatch of parts  

• Any damage to or loss of goods during transport of any kind  

• Any labor cost associated with a warranty claim  

General Conditions  

• Original proof of purchase must be correctly registered with DYNAMIC COLD 
THERAPY or one of its appointed distributors  

• DYNAMIC COLD THERAPY reserves the right to examine any part where 
replacement is claimed under warranty  

• Warranty period applies only to the original purchaser from the date of purchase 
and is not transferable  

• The product must be returned to your place of purchase in original packaging 
with transportation, insurance and associated charges paid for by you and risk of 
loss or damage assumed by you  

• DYNAMIC COLD THERAPY makes no other warranties except as stated here and 
expressly disclaims all warranties not stated in this warranty. Neither DYNAMIC 
COLD THERAPY nor its associates shall be responsible for incidental or 
consequential damages  

• DYNAMIC COLD THERAPY reserve the right to update or modify this warranty 
as needed.  

 


